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The 6 email tactics to make 
supporters fall in love with your cause

Anya Muir Wood, Head of Creative



Email is an 
incredibly 
powerful tool - 
we love it
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£188,195 raised in 7 days for 
the Big Give Appeal



Regular giving month 
achieved 212% of the target
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Membership drive recruited 
over 700 new members 



REASONS TO LOVE EMAIL

7

12 month email programme 
saw a £30+ average gift 



Q. What’s your 
relationship 
status with email? 
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We’ve got 6 quick 
tactics for you to 
fall in love with 
email, and for your 
supporters to fall 
in love with you
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Every email should 
only have (and 
only needs) 
one call to action 
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Read the blog

Follow us on socials

Sign up to the skydive

Donate to our urgent appeal

Read another blog

Meet our volunteer

Sign up to volunteer
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Your email lives 
and dies on the 
opening hook
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A clear, simple 
theory of change 
can change 
everything
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If you do X…

…Y will happen…

…and we can have Z impact 
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Let’s be honest, 
radical honesty 
cuts through
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Make sure your 
supporters 
see their role 
and feel the love 
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Make it timely - 
today is the day 
to act
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6 tactics for you to use in every email:

6 TACTICS TO MAKE SUPPORTERS LOVE YOU



Thank you

anya@forwardaction.uk


